DDE Web Service Error Messages

IS DT Errors

Message/Description

ISDT02

Web Service is not available. Please Call the Help
Desk at (213) 351-1335.

Web Service Errors

Message/Description

WSCO01.1

Pre Validation Failed. Invalid Date Format.

WSCO01.2 Pre Validation Failed. Invalid UofS.

WSCO01.3 Pre Validation Failed. Invalid Procedure Code.

WSCO01.4 Pre Validation Failed. Invalid Reporting Unit.

WSCO01.5 Pre Validation Failed. Invalid Service Type.

WSC02 Day Treatment database is not available. Please
call the Help Desk at (213) 351-1335.

WSC04 DTI/DR Duplicate Claim

WSCO05 Resub claims are not allowed for DTI/DR claims.
Void and submit an original.

WSCO06 WSDTArchive Failed. Please call the Help Desk at

(213) 351-1335.

DTI/DR Errors

Message/Description

WSDTO1 No DTI/DR Authorization Found

WSDTO02 No DTI/DR days left for original claim. No DTI/DR
days used for void claim.

WSDTO03 DTI/DR HMTPAUTH update failed. Please call the
Help Desk at (213) 351-1335.

MHS Errors Message/Description

WSMHSO01 No MHS Authorization Found

WSMHS02 Original claim not enough MHS hours left. Void
claim no hours used for the week.

WSMHS03 MHS HMTPAUTH update failed. Please call the
Help Desk at (213) 351-1335.

WSMHS04 MHS re-sub hours must be less than or equal to
remaining hours.

WSMHS05 MHS re-sub validation error. Void and submit an
original claim.

WSMHS09 MHS Re-sub error. Please call the Help Desk at

(213) 351-1335.
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